
Terms and Conditions 
 

The terms and conditions set out here govern the agreement between 
vacantpitch.co.uk ("us", "our", "we") and you ("customer", "user", "you") and 
determine your conditional use of this website. It is assumed that you have 
read, understood and agree to these terms and conditions. 

You can contact vacantpitch.co.uk in relation to the terms and conditions 
and/or the use of this website: customer@vacantpitch.co.uk 

1. Please read in full the terms and conditions before entering into any 
contract with us or a third party site, property or owner. 

2. This website and vacantpitch.co.uk operates as an agent for third party 
suppliers of goods and services. What this means is that any contract 
you enter in to will be between you and the supplier not 
vacantpitch.co.uk. Each supplier will have and advertise their terms 
and conditions and it is assumed that you have read and agreed to 
these terms before entering into a contract with them. As an agent we 
are exempted from liability and recourse in relation to the terms and 
conditions of each individual contract. 

3. All complaints, requests and enquiries relating to a contract should be 
directed to the supplier with whom the contract was entered. Details for 
each supplier should be displayed on this website or can be obtained 
by contacting customer@vacantpitch.co.uk. 

4. By placing and order on this website you are agreeing to 
vacantpitch.co.uk passing your details including debit/credit card 
details on to the third party supplier with whom you have entered a 
contract. We make every effort to secure your details and any claim for 
negligence on our behalf will be governed by current UK legislation. 

5. By entering in to a contract you are confirming that all details are 
correct and your own, you are also confirming that you are permitted 
under current UK law to enter into a contract and that you are 18 years 
of age or more.  

6. Cancellations and amendments of or to your contract are strictly 
between you and the supplier. Please be aware of your rights in 
relation to each individual contract and your statutory rights which 
cannot be affected by any terms and conditions set out in suppliers 
contracts. 

7. Vacantpitch.co.uk cannot he held responsible for errors made whilst 
booking a pitch, purchasing a product or ordering a service. Our 
system will simply transfer the data you input into a pre-designed 
electronic form, it is therefore important that all details entered are 
accurate, as errors, double bookings and false information cannot be 
rectified once it has been submitted. However vacantpitch.co.uk will 
assist and support without liability to you all claims once it has been 
notified via customer@vacantpitch.co.uk 

8. Vacantpitch.co.uk is unable to guarantee that this website is free from 
virus and will not be liable to you for any claim arising from use of this 
website. 


